
October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC ?A554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361384, MN, Easton Telephone Company
Connect America Fund WC Dockets 10-90 and 11-42

ReceNed 
& \nspected

0c1 22?0\3

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Easton Telephone
Company, MN, SAC 361384 is filing its Form 481 High Cost and Low-lncome Annual
Report.

Easton Telephone Company seeks confidential treatment under the Protective Order in
this proceeding. 1 Pursuant to the Order, one copy of the confidential document and two
copies of the redacted version are provided. The Redacted version is also being filed on
the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

$--ur#*4
Tom Campbell
Telecommunications Consultant

651-621-851 1 (v)
651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

1 See Protective Order 27,WC Docket Nos. 10-90 et a[, Rec 14231 rel. November 16
("Ordei')
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REDAGTED. FOR PUBLIG INSPECTION

<010> Studv Area Code
3 613 84

<030> ContactName: PersonusAcshouldcontact rm campbelr ^ n ofll1
with questions about this data nOT ',I '/ LU l.'

<035> ContactTelephone Number: 6s1-G21-8s11
Number of the person identified in data line <030> Roorn

<03$ Contact Email Address:
Email of the person identified in data line <030>

tcaftIrbeLL@otq)as. eon

<100> Service Quality lmprovement Reporting

<200> Outage Renorting (voic!)

<210> I / ll<- check box if no outages to report

0

(@plete ftoched wo*shdt)

(complete ffiched w*sh&)

(otudt d*iptive dotuhent)

I o tu ch d 6di ptiv e docu h e ft )

l_!_lL____{ )

fi-tffi

<30D Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfi lled Service Requests (broadband)

<33D Detail on Attempts (broadband)

<440>

<450>

<510>

<500>

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed I .. --l
<42o> Mobile I .- I
<430> Number of Complaints per 1,000 customers (broadband)

Mobile

rcffi
-iffi
r-1ffi
|I-/-]l-l-n

<500> Service Quality Standards & Consumer Protection Rules Compliance (check b hdictu certifrcdtion)

(otudted d6dipdve d@rcnt)
(che* tu indiffie etu'fr@tion)

lffiched d5diptive doa@nt)

(@mpl* froched w*shzet)

(Mpl.te tuched wtkh*t)
( @ m plete tu ch ed w o*sh e t )

(il ys, @mplee froched Mr,rsheet)

(check tu indiffi ffiili@tion)

(frodt d&riptive doument)

(f not" dre* b indi.ok ertlfi@tlon)

(@mplete ffiched wo*shet)

( @mplee ftoched vo',eheet)

ffi
Functionality in EmerBency Situations

<sroffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> OperatingCompaniesandAffiliates il
<90O> Tribal Land Offerings (Y/N)? t (:,
<1000> Voice Services Rate Comparability

.totorF 
^ A

<1100> Terrestrial Backhaul (Y/N)? (9 U
<1110>

<12CD> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, Proceed to
lnduding Rote-of-Retum Cariers offilioted with Price Cop Locol Exchonge Carierc

(cbeck b indide eftifi@tion)

(@n pleP ffictted w*sheet)

(check tu indic ettifi@tion)

(@mplete ottoched w*shd)

Rate of Return Carrie6, Proceed to

10t1012013
Page 1
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REDACTED. FOR PUBLIG INSPEGTION
Page 12

Tom cdpbell

identlfied in data line <o3D tcanPbell'@otcpas ' con

651-621-8511

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Repofiing for cAF or 1l Recipients

that I am an office, of the reporUnt carier; my responsibllities include ensuring the accuEcy of th€ annual reportinS requirements for univeHl service suppott

ts;and,tothebestofmyknowledgE,theinlormadmreportedonthisformandlnanyattadlmentsisaGurate.

pe*nswilltullymakingfalsstatementsonthisform@nbepunishedbyJineorforfeitureunderthecommuni@tionsActof x934' 47u's'c 9!502'503(b)'orfineorimprisonment

underTrtle 18 ofthe united Stat6 Code, 18 U's'C g 1001'

lCr/r0/2013
Page 12



REDAGTED. FOR PUBLIG TNSPEGTION
Page 13

Page 13

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFANAGENTISFiLINGANNuALREPoRTSoNTHECARRIER,SBEHAIF:

ffi*.,**rizeanAgenttoFileAnnualReportsforcAForLlReGipientsonBehalfofReportingcarrier: :: ::: :1-
af of lhe rcPortlng cartd

lsocirdfytratlamano""",,,"::Hffi"##ffi-oiL-i"po'riig*q,iremetrtsprovidedtotheauthori4d
H, [1]'T:l;Tf;"#ft;;, #;;;nJiau prwioea to thE authorized asent rs &curate'

willian Bckles

form: ro/1sl2013
of 1934' 47 u'S'C' 55 soa 503(b)' or fine or imprienment

under'Iitle 18 of the united States Codq 18 U'S'C' I 1001'

TO BE COMPIETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

' ' ": 
: : ii;i;piilEiiEr'iii;frI*et'tte@rieqlhavepdided

as agent fu the rePortlng e-t', **tfy-If,iiGiliiffii]d-imbmlt the annual reports for uniwml seryie su

p dara reported here,n o** r" o"ta rt-ra*-Wiil.rJry ort*, *ol'.-.ilili * .t @

ofArent 651-521-8511

'10/102013
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Attachments
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REDAGTED.FoRPUBLIGINSPEGTIoN
Page 1 of 2

SAC:351384
State: MN

Easton Tel Co

Form 481 Line No. 510 compliance with service Quatity standards and consumer Protection

As required by MN. Rure,,7g12.0700 Minnesota Generar service Quarity Requirements. subpart 1" the locar

services provided by Easton Ter co are provided under internar company operating procedures and pubrically

availabletariffswhichareincompliancewithapplicableMinnesotaPublicUtilityCommissionordersand

rules including:

781 o.O1 oO DEFlNlTloNS.
7810.0200 scoPE.
iar o.osoo sTATUToRY AUTHoRIw'

RECORDS AND REPORTS
Tllro.o+oo RETENTIoN oF REcoRDS'
;il0.0600 oarn ro ee rtleo wrH rHE.coMMlssloN'
78'10.0600 REPORT iO bOrt4rt/lisstoN oN sERVlcE DISRUPTIoN'

zeio.ogoo LocATloN oF REooRDS'

CUSTOMER RELATIONS
781O.1OOO INFORMAiI6-N AVAILABLE TO CUSTOMERAND PUBLIC'

?ei o.r r oo coMPLAtNT PRocEDURES'

iaro.rzoo REcoRD oF coMPLAINT'

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS

iat o,t +oo cusroMER BILLING'

i6 i o. i soo orposrr Ar.r-o ounnnNrEE REQU IREMENTS'

7810.1600 DEPOSIT.
zsio.iToo GUAMNTEE oF PAYMENT'

DlScoNNEcTloN oF SERVIGE; SERV,IQE DELAY

7 I 1 o. 1 8oo penrvfl sdi aiE i'ERvicf Dl scoNN Ecrl oNS wtrH Norl cE.

78 1 O. 1 9OO PERMtS6i;iE SECVi CE D]SCONNECTIONS WITHOUT NOTICE'

781O.2OOO NONPERMGSTBLE ReAsoNg TO DISCoNNECT SERVICE'

;Bi o.ti oo MANNER oF DlscoNNEgT-lg1'
1-ai o-.izoo REcoN N EcrtoN oF sE RVI cE'

ier o.zsoo NorlcE REQUIREMENTS'
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
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Easton Tel co is in compliance with Federal cpNI rules, Red Flag Rules and other Federal and state

requirements governing the protection of Customer's privacy'
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Easton Tel Co pursuant to MN Rule "7810'390 Emergency Operations" has:

o Established reasonable provisions, to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic' illness of operators orfrom fire' storm' or acts of

Godincludingprovisionsforemergencypowerthatmeetorexceedtherulerequirementtoprovide:
o A minimum of four hours of battery service in each central office'

oApermanentlyinstalledpowerunitinexchangesexceeding5000lines.
oMobilepowerunitsthatcanbedeliveredonshortnoticeandwhichcanbereadily'

connected in offices without installed emergency power facilities'

o Has informed employees as to the procedures to be followed' including reasonable rerouting of

trafficarounddamagedfacilitiesandthedeploymentofemergencypower,intheeventof
emergencyinordertopreventormitigateinterruptionorimpairmentoftelecommunications
service.
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EastonTelCodoesadheretoallFederalLifelineeligibilityrulesandregulationsaswellasMinnesota
Administrative Rule "78t7.0400- Eligibility for Telephone Assistance credits" which states:

Minnesota Administrative Rule 237 Chapter 7817'0400

subpart 1. lnformation provided. Each local service provider shall annually mail a notice of the

avaitabilityofthetelephoneassistanceplantoeachresidentialsubscriberinaregularbilling.lfa
subscriber has chosen to receive the regular billing other than through U.s. mail, the local service

providershallsendthenoticeinaregularbillingusingthedeliverymethodchosenbythesubscriberfor
delivery of the regular billing. The notice mustitate the following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME

ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS' FOR MORE INFORMATION OR AN

APPLICATIoN FORM PLEASE CONTACT -L^" -^ir r^ ^ ^^re^h.n,locatserviee'uwjder] . on request, the local service provider shall mail l, ir::::^.1
limi -il :: d the De Pa rtmel: :T:n:l:":.*1Lo'ch 

u re th at

;#il;;;;;Gio; assistance pran's etigibility requirements and application process'

subpart 2. Application process. on completing and signing the application certifying under penalty of

perjury that the information provided by the a[plicant-is true and that the statutory criteria for eligibility

are satisfied, the applicant must return it to the local service provider for enrollment in the telephone

assistance plan. An apptication may be made by the subscriber' the subscribe/s spouse' or a person

authorized by the subscriber to act on the subscribe/s behalf'

subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or Lras moved to Minnesota and intends to remain; and

B. be eligible for the federal Lifeline telephone service discount'

subpart 7. Applicant anl recipient responsibilities. Each applicant and each recipient shall provide current

information to the tocar service provider about permanent changes that affect the appricant's or recipient's

eligibilitY.
SuLpart S. Local service provider responsibilities'

A'Alocalserviceprovidershallbeginprovidingtelephoneassistancecreditstoanapplicantinthe
earliestpossiblebillingcyclebutnotlaterthanthesecondbillingcyctefollowingsubmissionofa
completed applicatioi demonstrating eligibility. lf certified, the local service provider shall notify the

applicant by, for example, placing telephone assistance credits on the bill'

B.lfanapplicantisdeniedeligibility,thelocalserviceprovidershallnotifytheapplicantinwritingof
the reasons for the denial, of the right to appeal, and of the right to reapply'



REDAGTED. FOR PUBLIG INSPECTION
Page 2 of 3

SAC:361384
StAtE: MN

Easton Tel Co

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Rates

Easton Tel Co,s Local service rates that serve as its Lifeline Plans are filed in Compliance with the regulatory

requirements of Minn. Rules Ch. 7810 and Minn. Rules pt' 78L2'0600 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all

customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):

-singlepartyvoice.gradeserviceandtouch.tonecapability;
- 

911 or enhanced 911 access;

1 + intraLATA and interLATA presubscription and code-specific equal access to

interexchange carriers subscribing to its switched access service;

-ffi ::J?,iffi:ff ::*ilTi j:liffi ,f;ilff '#lJI",.[fl ffi ;,,charges

one white pages directory per year for each local calling area, which may include

more than one local calling area, except where an offer is made and explicitly

refused by the customer;

_ a white pages and directory assistance listing, or, upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone

number;

- 

call-tracing capability according to chapter 7813;

_ (i) call Trace provisions in tariff mirror Commission's tariff templates'

_ blocking capability according to the Commission's ORDER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING

SERVICES, Docket No. p999/Cl-92-992 (June 17, 1993) and its oRDER AFTER

RECONSIDERATION, Docket No. P999/Cl-92-992 (December 3, 1993).

_ telecommunications relay service capability or access necessary to comply with

state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt' 78L2'O6OO, subpt' 2'

At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt'

7g12.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also

offer basic local service on a measured rate basis or in combination with other services. An LSP

may impose separate charges for the services set forth in subpart 1 only to the extent permitted

by applicable laws, rules, and commission orders'
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c. service area obligations under Minn. Rules pt. 7g12.0600, subpt. 3: An LsP shall provide its local

servicesonanondiscriminatorybasis,consistentwithitscertificateunderpartT812'0300or
78Lz.o35o,toallcustomerswhorequestserviceandwhosepremisesfallwithinthecarrier's

service area boundaries or, for an inteiim period' to all requesting customers whose premises fall

within the operational areas of the tocai service provider's service area under part 7812'0300'

subpart q, or)gtz.al5o, subpart a. ii" oirie.tion to provide resale services does not extend

beyond the facilities-based services Jo", nol require an LSP that is not an eligible

telecommunications carrier (ETC) to buird out its facirities to customers not abutting its facilities or

toserveacustomerifthelocalserviceprovidercannotreasonablyobtainaccesstothepointof
demarcation on the customer,s premises. service capabirity of the underlying carrier whose service

is being resold' The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2', include unlimited local

service minutes of use. the rocar services or"ring, do not incrude any to, minutes of use' The rates for any

toll usage are determin"J ivir," rate plans oi tnJrott Provider(s) selected by the end user'

The specific company terms and conditions for the companies Liferine plans are set forth in the tariff pages

included in Exhibit t, attached'

Page 3 of 3
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LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line
and residence individual line or two party services as facilities for the provision of
such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Com pany.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is included in the
Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

c.

D.

Effective: 4-28-03
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Revision 11

Revision 1

Rates

Class of Service

BUSINESS:
One Party - Access
PBX Trunk - Access(1)

RESIDENCE:
One Party - Access - City
One Pafi - Rural

Monthlv Rates #

Easton and
Minnesota Lake

Exchanges
Delavan

Exchange

$ 17.00
17.O0

14.00
14.00

$ 17.00 (r)
1g.00 (2)

(t)
(t)

(D)

14.00 (r)
14.00 (r)

(D)
(D)

(1)

All rates are billed in advance. P ayment for service is due when the statem ent is rendered.

Additional tariffs and rates for PBX Service and DID Service are located in Section 5, page 53
and 42.

lncludes H unting Service.

All rates include caller lD free of charge and other calling features as noted on
page 65, Section 5 and page 3, Section 10.

Effective: 6-1-13
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Revision 1

Extended Area Service (EAS)

Exchanqe

Easton

EAS to Exchanoe

Wells

Effective: 4-28-03
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